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NEWS!!

SecureOne is teaming up with a New Prescription Benefits Manager (PBM) EHIM to offer another option
to self-funded employers.

EHIM believes that providing effective PBM programs is vital to the success of a complete healthcare
solution. EHIM is one of the top 25 PBM companies in the United States. They deliver effective and
innovative cost containment strategies, while our dients experience high-touch customer service 24
hours a day, 7 days a week, 365 days per year.

The EHIM focus is the creation of a world-class experience for our clients, TPAs, brokers and consultants.
This has led to a consistent 95% retention rate and double-digit growth each year for the past decade.
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Whether its processing caims, creating custom formularies or providing utilization insight through their
proprietary reporting suite, EHIM offers a superior experience—

The EHIM Experience
EHIM OFFERS:

Accountability of Spend

EHIM provides detailed reporting and analytics supporting the utilization of our clients’ specific pharmacy
programs. Our clients are given a full accountability of their spend to make educated and insightful
decisions on their members’ healthcare benefits.

Customization to Meet Your Member Needs

EHIM creates unique, cost-effective solutions one client at a time, ensuring that each plan is built
specifically for our clients needs. Customizable at any time, their team gives complete flexibility, offering
programs aligned with client objectives.

In-House Customer Service

As an EHIM cdlient, a dedicated account manager will be there to assist with questions and provide
guidance for any changes. EHIM believes in providing excellent customer service based on customization,
cost savings and full transparency.

Data Mining and Reporting
EHIM's proprietary systems provide insightful customized reports for your business. Our dlients receive
more than pretty pictures;

Educational Oufreach for Our Members

EHIM provides members with the tools necessary to stay informed and engaged. Members have access to
a member portal, written member materials, email communications and health events to stay up-to-date
with all of their benefits.

EHIM Cares

The EHIM Cares program is their specialty drug solution that allows employers to manage their specialty
medication costs before they arise. As the fastest growing dass of medication costs, it is essential that
your PBM has a proven strategy of outcome driven, cost containment solutions. With over 64,000 network
pharmacies and nearly 3 million lives nationwide, they are one of the oldest and fastest growing PBM’s in
the industry. As your pharmacy benefit manager, they are committed to helping you manage prescription
costs through innovative plan designs and proactive cost containment strategies. They listen to our dient’s
objectives, and then help them create a program individualized to their corporate goals. Their growth as a
PBM can be attributed to helping clients manage prescription costs through:

Accountability for client's pharmaceutical spend

Custom formularies not driven by rebates

In-house customer service available 24/7/365

Larger long-term savings through custom plan designs and emphasis on member education
Informational outreach to each customer detailing trends and cost saving opportunities
High-touch customer service

At EHIM they are committed to providing value to our customers through a variety of strategies and
initiatives while providing a highly hands-on level of member service. EHIM continuously works with our
dients to evaluate utilization to achieve their goals and select programs to fit their organizational needs.
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EHIM works with the SecureOne and our Plan Sponsors to create formularies and plan designs that are
aligned with the medical plan designs and support the overall objectives of the formularies and offer a
solution to this growing trend.

Their robust data warehouse provides metrics and dlinical insights to support SecureOne and our dlients
to make informed, educated decisions.

Through their strategic partnerships, EHIM can provide andillary healthcare services, such as durable
medical equipment to members. Their proprietary claims system supports their web portal for ease in
use and thier robust reporting tools to provide the overall accountability of spend, as well as detailed
reporting on performance measures such as prescribing patterns, formulary adherence, utilization and
dispensing rates.

THEY ARE DIFFERENT, AND THAT'S A GOOD THING

EHIM provides the highest level of service and care to your members. At EHIM, they deliver on their
promises. They believe in defining collective goals and helping our clients to achieve them.




Their commitment to service is based on the following fundamentals:

Partnership
Flexibility

System capabilities
Customized reporting
Client education
Member education

EHIM provides superior systems and resources to clients while ensuring they are always top-of-mind. At
EHIM, they are more than a vendor, they are your partner.

Telemedicine Service

24/7/365 on demand access to affordable quality healthcare
anytime, anywhere via video consultation, phone consultation or e-mail.

MDLIVE has the nation’s largest network of doctors for Telehealth services. On average, their doctors have 15
years of experience practicing medicine and are licensed in the state where patients are located. Their
specialties include primary care, pediatrics, emergency medicine and family medicine. The doctors are
committed to providing convenient quality care and are always ready to take a member’s call.

Why should | use MDLIVE?

Instead of going to the ER or urgent care center for non-emergency. During or after normal business
hours; nights, weekends and even holidays if your primary care physician is not available.

If traveling or on vacation and in need of medical care. Yes, a doctor can prescribe prescriptions when
appropriate.

Common Conditions We Treat
*Allergies *Asthma *Bronchitis *Cold & Flu
*Constipation *Diarrhea *Ear Infections *Fever
*Headache *Infections *Insect Bites *Joint Aches & Pains
*Poison Ivy *Rashes *Respiratory Infection *Sinus Infections
*Sore Throat *Skin Inflammation *Sports Injuries *Urinary Tract Infections

Pediatric Care Related To:
*Cold & Flu *Constipation *Ear Infections
*Fever *“Nausea & Vomiting *Pink Eye

And More!

SecureOne continues to bring new ways to assist the
employees and dependents with Health Care options.
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