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SecureOne has partnered with MedWatch, a triple URAC accredited national
population health management company, to offer clients a complete approach
to Care Management and Wellness solutions.

With over 33 years of industry experience and expertise, MedWatch provides
our clients with progressive and innovation solutions to Health Management.

e MEDWATCH was originally founded by an MGU (stop-loss) and is triple URAC accredited in
Utilization Review, Case Management, and Disease Management, working closely with health
plans and members ensuring enhanced clinical outcomes for members and financial savings to
the Plan Sponsor.

MEDWATCH take a holistic approach to wellness to help members proactively manage their
condition(s), reduce expenses, improve their health and overall quality of life.

MEDWATCH provides an additional employee benefit as services are designed to assist
members navigate a complex and often bewildering health care and insurance system.

MedWatch Services

e Case Management and Specialty Case Management— Case management and specialty case
management services work with the most difficult medical cases to review the appropriateness of
treatment please while striving to improve the quality of patient care and minimizing the cost of
treatment. Specialty case management includes:

Oncology Case Management

Transplant Case Management

Maternity Case Management

Neonatal and Pediatric Case Management

Pain Management

Specialty / High-Cost Drug Case Management
Psychiatric and Substance Abuse Case Management
Medical Necessity Reviews

e Precertification/Utilization Review — Registered nurses supported by MedWatch’s medical
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director assure appropriate, quality care with special attention to cost containment. We ensure
members receive “The right care at the right time and in the right place”

Optional Additional Services MedWatch offers:
e Disease Management and Wellness
e Tailored Biometrics and Health Assessment Program
e Tobacco Cessation Program

e Maternity Management

e Pathways Concierge Program — a single point of contact program designed to guide members
through their health care journey and benefits

e 24/7 Telemedicine with optional Behavioral Health Support
e 24/7 Behavioral Health Support/EAP Program

For additional medical management and cost containment solutions,
please contact us at 1-888-876-7475.

We will be happy to discuss the benefits of SecureOne and MedWatch
as it relates to your employee health plan.
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